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Dyer Engineering Replaces Existing Solution With
Epicor ERP
The Associated Press

Epicor Software Corporation, a global leader in business software solutions for
manufacturing, distribution, retail and services organisations, today announced that
Dyer Engineering Ltd., a UK-based sub-contract fabrication and specialist
engineering company, has selected the Epicor next-generation enterprise
resourcing planning (ERP) solution to replace its existing end-to-end ERP solution.
Dyer Engineering has always been an early adopter of advanced technology, and
the company has used its existing ERP solution since 1999. While ERP is already
embedded in all departments there are areas of functionality missing, or unable to
perform in the way the management team requires to help reach the company's
growth target. The company currently has 95 employees and plans to employ a
further 30 over the next three years. The ERP system replacement project forms
part of a major investment in technology and machinery throughout the business.
"We have always had challenges with capacity planning in the existing solution,"
said Jim Athey, operations systems manager at Dyer Engineering. "We have
developed in-house reports, but we want capacity planning to be at the heart of our
manufacturing business as we grow. We want our production planning to
recalculate resourcing and material needs as new orders are created, or supply
chain delays encountered."
Additionally, Dyer Engineering plans to use dashboard features within Epicor to give
much more control and information to the engineers on the shop floor, allowing
them to use touch screens to interact with the information they need for their role,
such as job cards, or outstanding orders, as well as update the status of items as
they are processed. All Dyer Engineering employees interact with the ERP system
every day whether it be purchasing raw materials or providing traceability of the
manufacturing process.
"It was essential to us that we selected an ERP solution with a heritage in
manufacturing that could support our business processes," added Athey. "Many of
the solutions we looked at had started as finance systems, then added some stock
control, then tried to add some MRP features. With Epicor, it was clearly a complete
manufacturing system first and foremost, with excellent support for other business
areas woven into that core."
Dyer Engineering's project team was particularly impressed by the flexibility offered
by Epicor through features such as user-customizable application screens, its ability
to interface with and connect the shop floor to the ERP system, as well as process
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flexibility through business process management (BPM) logic. BPM allows a
customer to modify or develop new business logic rules that can be triggered by or
trigger other events based on specified criteria. For example, a BPM could be used
to trigger a supervisor to be e-mailed when a manufacturing job overruns its
scheduled time by a specified percentage, so that remedial action can be taken.
"Business expectations of ERP have changed dramatically over the past decade,"
said Malcolm Fox, vice president, product marketing at Epicor. "In today's world all
employees can be consumers or users of ERP and may each have differing
requirements. The core functionality to drive efficiencies within the business needs
to be there, but equally important is the ability to provide the insight and flexibility
demanded across the organization. Epicor ERP was designed from the ground up to
give todays users the best of both worlds -- mature embedded functionality across
the business aligned with the tools for today's mobile and information-hungry user."
About Epicor Software CorporationEpicor Software Corporation is a global leader
delivering inspired business software solutions to the manufacturing, distribution,
retail and services industries. With over 40 years of experience serving small,
midmarket and larger enterprises, Epicor has more than 20,000 customers in over
150 countries. Epicor enterprise resource planning (ERP), retail management
software, supply chain management (SCM), and human capital management (HCM)
enable companies to drive increased efficiency and improve profitability. With a
history of innovation, industry expertise and passion for excellence, Epicor provides
the single point of accountability that local, regional and global businesses demand.
The Company's headquarters are located in Dublin, California, with offices and
affiliates worldwide. For more information, visit www.epicor.com.
Follow Epicor on Twitter @Epicor, @EpicorUK, @EpicorEMEA, @EpicorAU,
@Epicor_Retail, @Epicor_DIST and Facebook.
Epicor and the Epicor logo are trademarks of Epicor Software Corporation,
registered in the United States and other countries. Other trademarks referenced
are the property of their respective owners. The product and service offerings
depicted in this document are produced by Epicor Software Corporation.
Contacts: Lisa Preuss Senior Director, Public Relations Epicor Software Corporation
+949 585 4235
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